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Our commitment

The management of Cordial Hotels & Resorts (hereinafter “Cordial”) is firmly committed to the sustainable de-
velopment of the destinations in which it operates. This commitment includes the protection of cultural heritage, 
respect for local identity and way of life, and active contribution to the socio-economic well-being of the com-
munity.

We understand that our tourism activities must generate a positive, measurable, and lasting impact, contributing 
to a fair distribution of tourism benefits while ensuring the preservation of the destination’s cultural authenticity.

We commit to:

•	 Operate responsibly, minimizing negative impacts and enhancing positive contributions to the local 
community.

•	 Preserve and promote both tangible and intangible cultural heritage.

•	 Respect and protect the local way of life, values, traditions, and identity.

•	 Support the local economy through responsible purchasing and hiring practices.

•	 Ensure that our activities do not restrict the local population’s access to essential resources and ser-
vices.

To achieve this commitment, we establish the following objectives:

•	 Actively contribute to the socio-economic development of the surrounding area.

•	 Prioritize local employment and promote continuous training.

•	 Encourage the procurement of local and regional products and services.

•	 Promote charitable initiatives and corporate volunteering.

•	 Regularly assess the social and cultural impact of our organization.

•	 Strengthen collaboration with educational, social, and cultural institutions in the destination.

This serious and honest commitment to the destination and its people makes us socially sustainable.

What we do to achieve our goals?

Protection of Heritage and Cultural Promotion

•	 We protect the history, customs, and traditions of the local community and invest in the area’s historical 
and cultural heritage.

•	 We encourage our guests to explore the history, culture, and traditions of the destination and our local 
community, as well as the local products and services available.

•	 We celebrate Canary Islands Day with guests and staff, promoting traditional cuisine, music, and attire.

•	 We foster the use and promotion of Canarian products across our establishments.
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Support for the Local Economy and Employment

•	 Whenever possible, we give preference to local and regional products and services.

•	 We prioritize local staff in recruitment and ensure equal treatment and opportunities for men and wo-
men in access, selection, hiring, promotion, and training.

•	 We collaborate with local organizations to facilitate youth employment.

•	 We maintain agreements with educational centers, offering internships, educational visits, and profes-
sional talks.

•	 We have received recognition from the University of Las Palmas de Gran Canaria (ULPGC) for our colla-
boration in practical student training.

•	 We do not implement an “all-inclusive” model, thereby supporting the redistribution of tourism spen-
ding within the local community.

Social Action and Volunteering

•	 We make annual financial contributions to local charitable organizations.

•	 We donate reusable materials (textiles, mattresses, and equipment) to social entities.

•	 We provide spaces and stays to support charitable initiatives.

•	 We promote corporate volunteering among our employees and participate in social events, charity runs, 
and community activities.

•	 We actively participate in beach, coastline, and ravine clean-up initiatives.

Participation in the Canarian Community

•	 We support and sponsor local artists, sports, and social events.

•	 We are official co-sponsors of Unión Deportiva Las Palmas and actively support Club Deportivo Argui-
neguín, Club de Fútbol Mogán, Club Voleibol Guaguas, and Futsal Costa Mogán, reinforcing our commit-
ment to island sports.
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