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Labour and Human Rights Policy

Our Commitment 

The Management of Cordial Hotels & Resorts (hereinafter “Cordial”) is committed to conducting its 
business in full compliance with current labor legislation and recognized human rights at both national 
and international levels.

We acknowledge our responsibility to respect, protect, and promote fundamental rights in all our inter-
actions with employees, guests, suppliers, the local community, and other stakeholders.

Cordial aims to protect, respect, and address any potential impact of its business activities on human 
rights. To fulfill this commitment, we place our corporate values and behavior at the service of respec-
ting the destinations, people, and their fundamental rights.

We ensure that fair labor practices and human rights are maintained, promoted, and supported through 
the following actions:

•	Integrating the ten principles of the United Nations Global Compact into our policies and 
procedures.

•	Periodically assessing the impact of our activities on human rights and engaging with affected 
stakeholders.

•	Giving preference to local suppliers and partners who share our values.

•	Implementing a fair and transparent recruitment policy based on diversity, equality, and 
inclusion.

•	Whenever possible, providing our employees with opportunities for promotion and annual 
salary reviews.

•	Communicating our disciplinary procedures to all employees at the start of their employment.

•	Offering training opportunities for all employees to support personal and professional 
development.

•	Gathering employee feedback (satisfaction surveys) to improve workplace well-being.



2 

Labour and Human Rights Policy

Cordial’s Key Commitments

Defending Human Dignity and Equality; Ensuring a Safe and Stable Work Environment

All members of the Cordial team have the right to work in a safe, dignified, healthy, and respectful en-
vironment. Accordingly, Cordial is committed to:

•	Ensuring compliance with health, safety, and occupational risk prevention regulations.

•	Maintaining a workplace free from any form of discrimination, harassment, intimidation, 
coercion, or violence based on gender, age, origin, nationality, disability, sexual orientation, 
religion, ideology, or any other personal circumstance.

•	Acting firmly against any conduct that violates human dignity or fundamental rights.

•	Cordial is committed to respecting human rights, avoiding any actions contrary to them, such 
as labor exploitation, slavery, forced labor, or child labor. We maintain a firm commitment to 
comply with applicable labor legislation in each country and with any relevant international 
labor conventions.

We aim to ensure the well-being and development of everyone working at Cordial. We invest in training 
and promote internal communication to create the best team in the best working environment. Training 
is seen as a key differentiator for our human resources. We also encourage internships in our establish-
ments, fostering the development of skilled, motivated, and committed teams for the future.

Zero Tolerance for Violations of Children’s Rights

We strictly prohibit any form of child labor in our operations and supply chain. Our staff are trained and 
made aware to detect and act upon any potential risks to minors.

Fair and Dignified Working Conditions and Compensation

We establish fair and appropriate remuneration, compensation, and benefits aligned with employees’ 
skills, training, and responsibilities, fully complying with applicable labor legislation. At the same time, 
we provide opportunities to support work-life balance, offering measures that allow this balance wit-
hout compromising the operational needs of our sector.

Commitment to the Environment and Local Communities

Cordial considers the fight against climate change and respect for present and future natural resources 
as key objectives in corporate management. We publish our guiding environmental and community 
principles to inspire all team members and demonstrate our commitment to sustainable development 
to guests and associated businesses.

We commit to preventing, protecting, and conserving the environment in all our activities and services 
through the following actions:
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•	Complying with all applicable environmental regulations and taking the necessary measures to 
ensure compliance.

•	Continuously improving our activities to protect the environment and promoting innovation, 
either directly or through partnerships.

•	Communicating our environmental policy to all employees, suppliers, subcontractors, and 
stakeholders, while training and raising awareness across the organization.

•	Periodically defining and reviewing environmental objectives within the establishment’s 
continuous improvement process.

•	Avoiding the “all-inclusive” model, thereby supporting the distribution of tourism benefits 
within the local community.

•	Identifying, evaluating, and managing environmental risks, implementing appropriate 
monitoring and mitigation measures according to best practices.

Commitment to Society and Stakeholders

Cordial is committed to protecting human rights in its relationships with stakeholders and with anyone 
potentially affected by its activities.
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