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Política Laboral y de Derechos Humanos

Our Commitment 

The management of Cordial Hotels & Resorts (hereinafter “Cordial”) is fully aware of the growing and current 
environmental challenges and, as a supporter of sustainable development, is committed to the prevention, 
protection, and conservation of the environment in all its activities and services. In this way, we are dedicated 
to managing our business in a manner that minimizes and reduces our environmental impact. 

Cordial‘s environmental policy is inspired by two basic principles:

•	 Scrupulous compliance with the provisions of Spanish and European legislation 
and, in particular, that which regulates the tourism sector. 

•	 Continuous improvement of the activities carried out in order to protect the environment. 

To put these principles into practice, Cordial is committed to:

•	 Systematically reducing energy consumption, waste, and other environmental impacts, while 
using resources, raw materials, and energy efficiently.

•	 Continuously investing in our facilities and installations with the most advanced technology to 
achieve the highest possible efficiency.

•	 Implementing all necessary measures to ensure compliance with environmental legislation.

•	 Raising awareness and providing ongoing training to our teams to consolidate a culture of sustai-
nability and engage them in respecting our environmental policy in all its aspects.

•	 Communicating our environmental policy to all employees, suppliers, subcontractors, and other 
stakeholders.

•	 Defining and periodically reviewing environmental objectives as part of the continuous improve-
ment process of our establishments.

•	 Establishing procedures for regular monitoring of compliance with the environmental policy, as 
well as implementing corrective actions for any deviations identified.

•	 Maintaining an up-to-date Environmental Management System appropriate to our activities and 
services.



Our Goals

1)  Our electricity and gas consumption levels in 2023 were 25.14 kWh/guest night and 3.24 kWh/guest 
night, respectively. Our goal is to reduce our carbon emissions and energy consumption by 5% by the 
end of 2026 through the implementation of the following measures: 

•	 Feasibility study for the implementation of biogas machinery.

•	 Improvement of automatic disconnection systems in all guest rooms.

•	 Expansion of the use of renewable energy sources.

•	 Installation of power control systems using timers and motion sensors.

•	 Maintenance and enhancement of the automated supervision and control system for heating, 
cooling, and thermal production across all complexes.

•	 Update of our integrated control systems in all heating and cooling machinery.

•	 Renewal of refrigeration systems with next-generation gases that are more efficient and environ-
mentally friendly.

•	 Placement of informational material in guest rooms to raise awareness and encourage energy 
conservation during stays.

With these measures we expect to reduce our consumption to a maximum of 23.88 kWh/guest 
night consumption of electricity and 3.07 kWh/guest night consumption of gas.

2)  Our water consumption in 2023 was 257,659 m³. Our objective is to reduce water consumption by 5% 
by the end of December 2026 through the implementation of the following measures: 

•	 Installation of flow restrictors in taps and showers across all our establishments.

•	 Replacement of bathtubs with shower trays to optimize water savings and, wherever possible, the 
use of water from natural wells for irrigation of gardens and green areas.

•	 Immediate repair of pipes, taps, and cisterns.

•	 Implementation of controls to reduce the frequency of linen washing in guest rooms.

•	 Installation of economizers in all bathroom sinks and showers.

•	 Placement of informational material in guest rooms to raise awareness and encourage water 
conservation during guest stays.

With these measures we expect to reduce our water consumption to less than 244.776 m3.
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3)  Our objective is to reduce waste generation by 10% by the end of December 2026 through the imple-
mentation of the following measures::

•	 Increase the number of recycling stations across all our complexes.

•	 Purchase bulk products, avoiding individual packaging.

•	 Implement the eco-friendly towel change program in all establishments.

•	 Replace cups, straws, and stirrers with biodegradable and wooden materials.

•	 Digitalize processes to reduce paper consumption and optimize operational efficiency. 

 
4)  To have a positive impact on local biodiversity in our area by taking the following steps: 

•	 Making charitable donations to support local projects that protect the development and care 
of the local community 

•	 Promote corporate volunteering, encouraging our staff to actively participate in conservation, 
cleaning initiatives and community support activities

sostenibilidad@becordial.com 

Operations Department 
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